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Below is a simplified overview of the new Alumni reapplication process. We hope you find it helpful. (Alumni means
you have previously served on board or in country.)

1. Once new service dates are confirmed, a Back on Board form is submitted by our staff.  Alumni do not submit a
new application like before.

You will receive a copy of the submission via email. Important note: we process in order of the closest service
dates, so it may take a little time to reach step 2. But your information is on file!
Credentialing may be required for your role. Review the Back on Board email for instructions.

2. You will be assigned an Alumni Onboarding Specialist and Medical Review Specialist to walk you through
the process.

We will do our best to only ask for new documents if anything has expired. 
Your Specialists will keep you updated via email. It is important to check your email often for any updates. Please
respond in a timely manner to help keep the process moving forward.

3. Alumni receive a Welcome Email which includes:
Your new dates of service, position, and department
A link to complete the Volunteer Acknowledgement & Health Consent Form (required for each field service)
An inquiry regarding your preferred departure airport
A reminder to complete the Credentialing Application, if relevant to your role
A request for:

- any missing or expired documents
- confirmation of your home address and emergency contact information
- confirmation if you need financial support

You will be asked to submit a reply to your Alumni Specialist about these details. Please complete and/or
reply within five business days to keep the process moving.
Our goal is to reach this step within one week of the Back on Board form submission, but it may take a bit
longer based on application volume.

4. Reviews
Individual reviews will begin at various points, based on your role. These will allow you to move quickly through
the process with no unnecessary delays.
These may include: Resource Manager, Credentialing, Housing, Travel, Finance, Chaplaincy, and/or Medical.
Travel steps will be initiated during or after reviews based on your role.

5. Medical Requirements (vaccinations and physical examination)
The way medical information is submitted changed in February 2025. We have a new medical partner, Vikand,
that processes this information in a different portal.
This part will vary by Alumni and is based on last dates of service and previous form expiry dates. You will be
informed if you need to create an account and submit documents to Vikand.
If you are going through Vikand for the first time, or if anything has expired, you will have to submit information
again. Vikand does not have access to previous records. (Updated information will be valid for two years.)
Medical information can only be shared with Vikand, or the Medical Review Team. Do not share any medical
information with your Alumni Onboarding Specialist or other staff members.

Thank you for your interest in volunteering again! 
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7. Immigration items sent
8. Complete alumni reapplication process survey
9. Get ready for your trip!

6. Once Reviews and Medical components are complete, a new Offer Letter will be issued.
It will provide information on:

Reviewing your Job Description 
Setting up your Crew Bank
Completing any necessary LMS courses

Documents and Information we need on file:
We will do our best to only ask for new documents if anything has expired. You can use this as a checklist:
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Helpful Items to Review

Volunteer Guidebooks
Medical Requirements to Serve page
Mercy Ships Code of Conduct
Hospital Code of Conduct
Information Services Acceptable Use Policy
Staff Confidentiality Agreement
Volunteer Service Agreement
Child Safety Code of Conduct of Mercy Ships

Volunteer Acknowledgement and Health Consent Form (required for every field service) 
Contact Details: Current phone, address and emergency contact information
Departure Airport
Family History: if there have been any changes such as marital status or birth of a child
Medical Reviews: Current required forms signed by your doctor. This will vary by Alumni. If needed, you will be paired 
with our Medical Review Team for minor updates or sent to Vikand, our medical review partner, for new documents. 
Financial Needs
Current Passport: must be valid for six months beyond your service end date
Credentials (licenses and certifications)
CV: will only ask for a new one if the one on file is greater than two years old
Diploma: needed depending on role
Specialty Certificates (BLS, STCW's, etc.)
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https://opportunities.mercyships.org/volunteer/learn-more/guidebooks/
https://opportunities.mercyships.org/volunteer/learn-more/medical-requirements/
https://opportunities.mercyships.org/mymercyships/code-of-conduct/
https://opportunities.mercyships.org/mymercyships/hospital-code-of-conduct/
https://opportunities.mercyships.org/mymercyships/information-technology-acceptable-use-policy/
https://opportunities.mercyships.org/mymercyships/staff-confidentiality-agreement/
https://opportunities.mercyships.org/mymercyships/volunteer-service-agreement/
https://opportunities.mercyships.org/mymercyships/child-safety-code-of-conduct/

